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LETS PARTY : (Above & below) A sét for a birth
day party at Bomas Multipurpose Hall

Quote of the Week

the future because that is where
we will have to spend the rest of

our IfniChades B. Kettering
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INTERACTIVE : Robert, Mercy , Alex & a client

during the cultural dinner at Safari Park Hotel

MAINTAING QUALITY MANAGEMENT (OMS) STANDARDS

In a quest to provide excellent products and services in cultural conservancy and cultural t
ism devel opment , Bomas of Kenyads (BoK)
an intensive but fulfilling surveillance audit on Thursday 20th March, 2014.

This was a 3rd audit since BoK was certified by Kenya Bureau of Standards (KBS) in JU
2012. This audit was supposed to establish the extent to which BoK has continued to conf
with ISO 9001:2008 standard and evaluate the continual improvement and effectiveness o
QMS.

Led by KEBS certification manager Mr. Samuel Okello, the team carried out a one day th
ough audit of the operating procedures as well a physical inspection of service delivery po
of BoK. Functional representatives and staff were randomly interviewed to asses their leve
awareness of the QMS with impressive results.
Other members of the audit team included Alex Katiku, Joyce Mokamba and Gertry
Mogoko. Their verdi ct was unani mous; B o K
and that is why this audit has concentrated on quality of costumer service and product cory
mity as apposed mandane erations.

Oﬁﬂr%ﬁfﬂé Ps todaybés organi zati ons
stand this customer6s current and future
requirements and strive to exceed expect
Bomas6 QMS has indeed grown. Al oper ati
customers ever changing needs.

i Library and Multi media Centre has bee

hire the priceless collections preserved

ager.
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http://0.tqn.com/d/goafrica/1/0/N/W/karen-blixen-museum.jpg
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Ondeki

Receptionist
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Pleasant and interesting
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Job and customer satisfaction
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Being a team player
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Reading and travelling
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Tilapia ,rice and milk
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Jambo Mambo Acrobats of Bomas of Kenya

UP COMING EVENTS...

Monday, 24th March, 2014

Exams for Pharmacy & Poisons Board

Venue: Multipurpose Hall

Barclays Bank Event
Venue: Auditorium Hall

Tuesday 25th march 2014

Barclays Bank Event

Venue: Auditorium Hall

SCHOOLS BOOKING

Tuesday, 25th March, 2014

1 Early Learning Montessori
show

- Hurlingham . Morning

Thursday ,27th March, 2014

1 Broughton Park Junior Academy . Afternoon show
Friday, 28th March, 2014
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Saturday, 29th March, 2014
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i Harambee Primary School . Afternoon show

EMPLOYEE OF THE WEEK

IN ACTION: Robert Siahi of Production Department,

meeting customer ds needs t
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To all our readers with information or contributions, feel free to drop them at the Bomas of Kenya Multimedia Center
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